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Disclaimer

In accordance with our normal practice, we emphasise that the findings of this study and any recommendations contained in it are based on 

the sources indicated. However, as no independent verification is possible, neither the firm nor any employee of the firm takes responsibility 

for any errors which may occur, however caused. 

_______________________________________________________________________________________________________________

Marketshare Pty Ltd

Oxlade Drive, New Farm Queensland 4005 Australia � Tel: +61 7 3305 0777   Fax: +61 7 3305 0707 

PO Box 2479  Fortitude Valley  Queensland  4006   Australia

www.marketshare.com.au
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Service standards summary

Wave 1 SEPTEMBER 2011

Service & Product Standards Summary 
(No. of stores audited n = 36)
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Category summary – Product

Wave 1 SEPTEMBER 2011

Product
(No. of stores audited n = 36)

(% of stores scoring positively on each attribute)
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Category summary – Store appearance, presentation & staff

Wave 1 SEPTEMBER 2011

Store appearance, presentation & staff
(No. of stores audited n = 36)

(% of stores scoring positively on each attribute)
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Category summary – Communication, information & merchandising

Wave 1 SEPTEMBER 2011

Communication, product information and merchandising
(No. of stores audited n = 36)

(% of stores scoring positively on each attribute)
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Category summary – Product purchase and service

Wave 1 SEPTEMBER 2011

Product purchase and service
(No. of stores audited n = 36)

(% of stores scoring positively on each attribute)
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Category summary – Miscellaneous

Wave 1 SEPTEMBER 2011

Miscellaneous 
(No. of stores audited n = 36)

(Average scores from 1 - 10)
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